Product Announcement
For IT & Network Managers

Contact AVTECH Software
Toll Free Phone 888.220.6700

AVTECH

Software
Network-Wide Monitoring Made Easy! ™ Email Info@AVTECH.com

PageR Enterprise Monitors Windows Centric or Multi-OS Networks
To Provide Complete Monitoring, Alerting & Automatic Correction

Newport, Rl - AVTECH Software introduces PageR Enterprise v4.4.2 (PageR) for network-wide server,
device & event monitoring, alerting & automatic corrective action in today’s Windows centric or multi-OS IT
environments. Running from a single Windows NT/2K/XP/2K3 host system, PageR monitors Windows,
NetWare, UNIX (all versions), OpenVMS, HP3000, RS6000, AS/400, Linux and any other system or device
to automatically notify IT personnel immediately when critical events occur. PageR allows immediate, remote
notification by pager, mobile phone, PDA, email, IM, pop-up broadcast, web status alert, logfile update, audio

alert, fax and more!

PageR provides a central event console accessible locally or across the network/web that will collect, filter
and display important status and event information from any server and/or TCP/IP device network-wide.

Events, whether normal status updates or critical warnings, can be set up to automatically and immediately
trigger alert notifications to remote personnel and/or have PageR launch user-defined commands, scripts or

applications to immediately start automatic corrective action.

PageR is very unique in its ease-of-use and range of events/issues that it can monitor, from the standard “Are
you there?”” network pings to complex computer room environment monitoring and server/power crash
detections. On Windows NT/2K/XP/2K3, any event written to a System, Security or Application event log
can be used to trigger immediate, remote notification and/or corrective action. IT managers have control to
instruct PageR as to what it monitors, specific trigger points, monitoring schedules and dependencies.
Scheduling can be set by minutes, hours, days, date and more to offer extreme precision. Dependencies allow

multiple alerts to be consolidated into the most important alert, eliminating excessive alerts.
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PageR Enterprise v4.4.2 (Cont’d)

Some popular features include: ‘IP Security Camera’ monitoring to allow picture snapshot alerting via

email and ‘live video’ feed through PageR to your web browser; ‘Computer Room Environment Monitoring’
via integrated support of leading edge products like Room Alert and TemPageR, ‘Email Server Monitoring’
over the internet to dynamically monitor access, response times and throughput; and ‘Email-To-Pager
Gateway’ allowing email notifications received by PageR to be converted into text messages sent to mobile
phones, pagers or PDAs. This feature allows received emails to start a programmed response of running
commands/scripts, restart or shutdown servers and more. Managers can also make configuration changes while
PageR is running as a service via PageR’s ‘Maintenance Mode’. This significantly increases manager
convenience to make changes whenever they are needed or when time is available, it also reduces PageR’s

monitoring downtime to an absolute minimum.

“PageR s ease-of-use is unmatched by competitive products,” says AVTECH Software. “It’s graphical,
web-based approach is unique and allows users to instantly start using PageR to sound the alarm on critical
events that impact users, customers and the organization. It reduces server downtime, improves support

response times and gives IT managers peace of mind.”

PageR runs as a low overhead, background application or service on the NT/2K/XP/2K3 host system. It allows
notifications to individuals, groups, hierarchies and more. Users can set up escalations, schedules, dependencies,
blackout periods, and redundant methods of notification. And, if users need to connect to PageR remotely, they
can use PageR’s web browser interface to connect and make system checks or changes via the network/internet.
Non-technical users can access PageR’s interactive text messaging facility via their web browser to create

and send text messages to a person’s mobile phone, pager, PDA, email or desktop without having to know the

recipient’s actual device, email or broadcast information.

Mixed platform networks are fully supported to monitor Windows NT/2K/XP/2K3, NetWare, UNIX (any/all),
OpenVMS, HP3000, RS6000, AS/400, IBM, Linux, others. No ‘Agents’ are required.

A single license of PageR can monitor network-wide, across unlimited numbers of systems or OS types from a
single installation. Pricing is scaled into five (5) licenses, ranging from $495 to $3,995. You can start small
and easily upgrade your license at any time. Small bundled licenses of PageR are included free with all of
AVTECH’s Room Alert & TemPageR IT environment monitoring products. To purchase PageR or upgrade an
existing license, request a price quote or obtain a free evaluation kit, visit AVTECH Software online at
www.AVTECH.com or call us at 888.220.6700 (401.847.6700 outside the U.S.A. or Canada).
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